
2-Year Parts and Labor Warranty

For the first year from the Warranty Commencement Date, your adjustable base is warranted against 

non-excluded defects in Dreamotion’s workmanship or materials. During the first 2 years from the 

Warranty Commencement Date, We will repair or replace any defective adjustable base part at no cost.  

5-Year Parts Warranty
Notwithstanding the above, we extend a 5-year warranty on all parts from the commencement date of 

the warranty.  The manufacturer’s liability shall be limited to the replacement of the defective    part(s) 

ONLY with the purchaser responsible for all service, installation and freight costs for said part  

 (years 3-5). 

10-Year Frame Warranty

Notwithstanding the above, We extend a 10-year warranty on the frame itself used in the product. 

Specifically, We warrant that for a full 10 years from the commencement date of the warranty, any defect 

in the workmanship or the materials used in the frame itself shall be covered. The 10-year time span will 

be dated from the date of purchase to the original Purchaser. For purposes of the 10-year warranty, the 

frame consists of the metal structure of the base.  The warranty specifically excludes the cover, side 

rails, platform, legs, actuators, massage motors, control box, remote controls, USB, power supply, and 

any power supply cords. The manufacturer’s liability shall be limited to the replacement of the defective 

part(s) ONLY with the purchaser responsible for all service, installation and freight costs for said part.

10 Year Warranty
Proof of purchase will be required to make a warranty claim, 
please keep a copy of your original purchase receipt.   



ADDITIONAL TERMS AND CONDITIONS 

This warranty shall be void in the following circumstances: 

1. Any damage caused by customer.

2. Damage caused by repair or replacement of adjustable parts by any unauthorized technician or

person. 

3. Damage caused if the adjustable base has been mishandled (whether in transit or by other means),

subject to physical or electrical abuse or misuse, or otherwise operated in any manner inconsistent

with the operation and maintenance procedures outlined in the Owner’s Manual and this warranty.

4. Damaged mattresses, fabric, cables, electrical cords or items supplied by dealers or any third party.

Contact your dealer for warranty information on these items.

5. Any modification of the adjustable base after purchase.

6. If the recommended weight restriction is not followed.

7. Neither will this warranty cover any purchaser other than the original purchaser, nor will it cover

product purchased from an unauthorized third party.

For warranty claims, call Customer Claims 

Restwell Number and Address 

+1 (888) 665 – 1112

14922 54a Avenue Surrey, BC 

V3S 5X7 
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